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L.ogging In
to the My2N app

Always wait for the email from your property manager that contains
your login information. Without it, you won‘t be able to log in to the My2N app.




Logging in to the My2N app

There are two ways to

0 Log in using your device ID

=\!

log in to the My2N app

9 Log in using your My2N account
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.ogging In using
your device ID

TIP;

1. Screenshot the QR code in the email from your property manager
2. Select 'Login via QR code’

3. Upload the screenshot from your gallery

Alternatively, open the email on another device,

and scan the OR code usin he device /OU WI Il use for M V£ IN.




Logging in using your device ID

o Install the app

Once you've received login details from

your property manager (via email),
download My2N.
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What's New Version History

Version 2.2.0 Tmo ago

We've updated My2N to give you lots of
Improvements - and squashed some bugs!
Things should run smoother now.

e Log In

Enter the device ID and password you

received via email.

E-mail/device ID

j Password {© Show

Forgot password?

Log in
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e After your first login

After your first login, follow My2N's guide.
Grant all the permissions it asks for, this

will allow the app to work as it should!

O
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.ogging In using your
My2N account




Logging in using your My2N account

o Install the app

Once you've received login details from

your property manager (via email),
download My2N.
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Version 2.2.0 1Mo ago

We've updated My2N to give you lots of
Improvements - and squashed some bugs!
Things should run smoother now.

e Create an account

Click the link in the email containing your
login details and create a password. Make
sure you do this on the same device you're

going to use for My2N.

Activate your account

Set password

Password © Show r
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e After your first login

After your first login, follow My2N's guide.
Grant all the permissions it asks for, this

will allow the app to work as it should!

O
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Home page layout




Home page layout

Stream the live video feed from your
chosen device. Only devices equipped
with cameras have this option

Name of the device. Click on
the star icon to favourite
the devices you use frequently

with the microphone on. Use this function
for speaking to someone near the device

| Make a call to the selected device

Home page with the
list of devices

¥ Main Entrance
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Change the layout of
displayed devices

All records of device calls can be seen
in your call history

Customize the app in the
settings section
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Choose how to
display incoming
video calls (10S only)




Choose how to display incoming video calls (iOS only)

Standard

In this mode, answering a call opens the My2N app, showing

the video feed from the device calling.
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In this mode, clicking on the banner shown below will allow
you to see the device's video feed before answering the call.
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In call layout

TIP: You can view the call also In
landscape mode - just turn your phone!
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| Main entrance
See the video feed 00-00:12

from the device and talk Name of the device
to the visitor. You can even ‘_ and call time elapsed
zoom In! - EEEE e e e

Switch between cameras

for a better view

(e.g.the intercom camera and
another security camera)

Mute/unmute your phone's
microphone

Change the audio input
(e.g. headphones)

Temporarily deactivate the Face Zooming
function to see the entire shot

Open the door or activate the
switches (e.g. gate, main door)
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Battery optimization
(Android only)




Battery optimization (Android only) My2N App User Guide

Turn off battery optimization on your phone to make sure the

app works properly.

The app will automatically prompt you to turn off battery

optimization after you open it for the first time.

Disable battery optimization

Battery optimization might interfere with
My2N app. Please disable it in your device
settings.

Not yet
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Unlock the future

Enjoy using the My2N app to answer your door from anywhere!

WWW.2Nn.com




