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Important instructions:
When shipping the goods back to 2N, insert in the box this Repair List printed on a paper, together with the RMA 
number provided by 2N. Print out on a  separate sheet the RMA number and attach it visibly on the package. 
In case you are sending us the goods for repair, please send the units with a proforma invoice for minimal value 
up to 20 EUR /proforma invoice for customs purposes only. In case you return the goods, please send it with 
a commercial invoice with sale prices. Please, send the correct invoice in advance to our e-mail: customercare@2n.cz.

Please fill out after consultation with our technical support only,� * marked fields are mandatory

e-mail: techsupport@2n.cz
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